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A big thank you 
to our funders 
and partners:



And our regional 
multicultural 
councils:

Aoraki (Timaru)
Aoraki Multicultural Council

Auckland
Auckland Regional Ethnic Council
Auckland City Multi Ethnic Council
North Shore Multicultural Council

Christchurch
Christchurch Multicultural Council

Dunedin
Dunedin Multi-Ethnic Council

Gisborne
Tairawhiti Multicultural Council

Manawatu (Palmerston North)
Multicultural Council of Manawatu
Nelson
Nelson Multicultural Council

Rangitikei/ Wanganui
Multicultural Council of Rangitikei/ 
Wanganui

Rotorua
Rotorua Multicultural Council Inc

Southland (Invercargill)
Southland Multicultural Council

Tauranga
Tauranga Regional Multicultural 
Council

Waikato (Hamilton)
Waikato Multicultural Council Inc

Waitaki (Oamaru)
Waitaki Multicultural Council

Wellington
Hutt Multicultural Council
Upper Hutt Multi Cultural Council
Multicultural Council of       
Wellington

Whangarei
Multicultural Whangarei

https://multiculturalnz.org.nz/Aoraki+Multicultural+Council
https://multiculturalnz.org.nz/Auckland+Regional+Ethnic+Council
https://multiculturalnz.org.nz/Counties+Manukau+Ethnic+Council
https://multiculturalnz.org.nz/North+Shore+Multicultural+Council
https://multiculturalnz.org.nz/Christchurch+Multicultural+Council
https://multiculturalnz.org.nz/Dunedin+Multicultural+Council
https://multiculturalnz.org.nz/Tairawhiti+Multicultural+Council
https://multiculturalnz.org.nz/Multicultural+Council+of+Manawatu
https://multiculturalnz.org.nz/Nelson+Multicultural+Council
https://multiculturalnz.org.nz/Multicultural+Council+of+Rangitikei-+Wanganui
https://multiculturalnz.org.nz/Multicultural+Council+of+Rangitikei-+Wanganui
https://multiculturalnz.org.nz/Rotorua%20Multicultural%20Council%20Inc
https://multiculturalnz.org.nz/Southland+Multicultural+Council
https://multiculturalnz.org.nz/Tauranga+Regional+Multicultural+Council
https://multiculturalnz.org.nz/Tauranga+Regional+Multicultural+Council
https://multiculturalnz.org.nz/Waikato+Multicultural+Council+Inc
http://waitaki.nzfmc.org.nz/
https://multiculturalnz.org.nz/Waitaki+Multicultural+Council
https://multiculturalnz.org.nz/Hutt+Multicultural+Council
https://multiculturalnz.org.nz/Upper+Hutt+Multi+Cultural+Council
https://multiculturalnz.org.nz/Multicultural+Council+of+Wellington
https://multiculturalnz.org.nz/Multicultural+Council+of+Wellington
https://multiculturalnz.org.nz/Multicultural+Whangarei


A big thank you 
to our funders 
and partners:

Race Relations Commissioner Dame Susan Devoy

● Including this project in HRC work programme for 2017/2018
● Coordination and advocacy for the project

● Allocation of HRC team members to support regional forums



Mission: To deliver a resource 
app for New Zealand Youth

2012 PDF



2012 PDF

● Introduction to New Zealand
● Language and culture
● Immigration
● Finances
● Accommodation
● Education
● Employment
● Health care
● Child care 

● Community
● Social and peer pressure
● Discrimination
● Laws and your rights
● Safety
● Drugs and alcohol
● Sport and recreation
● Shopping
● Arts and entertainment



The problem
The 2012 Youth Resource Kit is not 
accessible being a PDF download 
on the Multicultural NZ website. 

It can be accessible if it is in the 
form of an app.

2012 2016 2020 2024



The solution

Through the co-creation 
process with rangitahi 
from all over NZ we have 
prototyped an app.

This is an app designed 
by NZ youth for NZ youth.



The team
Answer the question, “Why are we the ones to solve the problem we identified?”

Tayo Agunlejika
Executive Director 
Multicultural NZ   

Nigerian

Peter-Clinton Foese Moe-Moana Fraser
Facilitator                 

Project Lead               
Office of the Children’s 

Commissioner            
Youth Worker         

Samoan

Facilitator                       
Hui E                                         

Teacher                            Te 
Reo Maori Expert Maori

Ross (Roshan) Patel
Facilitator                    

Youth President 
Multicultural NZ 

Experience Designer 
Indian



Developer:                        
Kingtide Apps -     Karl Falzon



Workshops  

The cities that app development workshops with youth were run in:

March 11
Palmerston North

March 18
Porirua

April 1
Hastings

April 22
Christchurch

April 29
Dunedin

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

May 5
Nelson

May 19
Whangarei

June 3
Mount Roskill

June 10
Gisborne

June 30
Invecargill

July 7
Counties Manakau

July 14
Rotorua

July 28
Hamilton



Mapping Exercise



Grouping your feelings



Creating App Features
Proximity - Notifications - Real-time



Palmerston North

● Education
● Friendship
● Transport
● Events & Activities



Palmerston North

● Education
● Friendship
● Transport
● Events & Activities



Porirua

● Education & 
Employment

● Arts & Recreation
● Justice
● Poverty
● Social & Health Services



Christchurch

● Events
● Social Services
● Motivation & confidence
● Career and volunteer



Dunedin

● Infrastructure & 
facilities

● Positive community
● Student support
● Places of integration
● Support services



Dunedin

● Infrastructure & 
facilities

● Positive community
● Student support
● Places of integration
● Support services



Nelson

● Event finder
● Event promotion
● Event coordination



Whangarei

● Recreation
● Positive spaces
● Sports
● City infrastructure
● Family
● Poverty
● Employment
● Nice people 
● Unsafe
● Community 

participation



Hastings

● Transport
● Positive community 

culture
● Discrimination
● Extra curricular 

activities
● Social support
● Health
● Work & poverty
● Crime & addiction
● School



Hastings

● Transport
● Positive community 

culture
● Discrimination
● Extra curricular 

activities
● Social support
● Health
● Work & poverty
● Crime & addiction
● School



Mount Roskill

● Employment
● Bullying
● Public spaces, activities 

& sport
● Health & wellbeing
● Housing
● Travel & transport
● Lack of support
● Education
● Affordability
● Racism
● Community



Mount Roskill

● Employment
● Bullying
● Public spaces, activities 

& sport
● Health & wellbeing
● Housing
● Travel & transport
● Lack of support
● Education
● Affordability
● Racism
● Community



Gisborne

● Education & study
● Environment
● Interests & hobbies
● Bullying



Invercargill

● Events & entertainment
● Employment & finance
● Food & cooking
● Social services



Invercargill

● Events & entertainment
● Employment & finance
● Food & cooking
● Social services



Manukau

● Abuse & crime
● Education
● Living costs
● Feelings & emotions
● Employment
● Intergeneration
● Youth
● Community
● Transport
● Sport
● Civic engagement
● Safety



Rotorua

● Values
● Minimise violence, 

racism & discrimination



Hamilton

● Parties & celebrations
● Mental health & 

addiction
● Government services
● Opportunity
● Identity
● Good places
● Friendships & 

unity/disunity



Hamilton

● Parties & celebrations
● Mental health & 

addiction
● Government services
● Opportunity
● Identity
● Good places
● Friendships & 

unity/disunity



Aggregated the app features 
that the youth came up with



Synthesised the features

Deciphered which features will 
be:

● Links
● Specific app functions
● Gamification



Specific app functions

Phase 1 Phase 2



Taxonomy



Taxonomy



Taxonomy



Prototype



Prototype

https://docs.google.com/file/d/1OJLCQQN-H0JpE-WgBGZqH02IrfGy7X-e/preview


Prototype

https://docs.google.com/file/d/1TOvDGAVF485QLqVRDge6WJ6U_aLDTas3/preview


Prototype



Ecosystem

All organisations providing for Youth

All New Zealand Youth



Contact details
Multicultural New Zealand 

Tayo Agunlejika

tayo.agunlejika@mnz.org.nz


