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Job Title Development Fundraising Manager 

Group Fundraising and Partnerships 

Job reports to Head of Fundraising and Partnerships 

Location  Kalmia Office, Ellerslie   

Group objective 
 

To deliver sustainable net voluntary income by engaging the New Zealand 

public in fundraising for the Heart Foundation through direct and relation-

based programmes.  Additionally a key focus is to maximise the contribution 

from key partners to the Heart Foundation’s strategic goals and engagement 

deliverables. 

Job Purpose This role leads the Development Fundraising team to generate income 
through securing major gifts, granting income, legacies and other relational 
sources of income with high-net worth individuals, trustees, philanthropists, 
key groups and other funders. The team is responsible for both legacy 
development and legacy administration. 
  
The Development Fundraising Manager role also leads their own major gifts 
income through implementing a range of prospecting, cultivation and 
stewarding strategies and is an important point of contact between major 
supporters and the organisation, regionally and nationally. 
  

Direct Reports  1 X Trusts and Foundations Fundraiser 
1 X Bequest Administrator 

Key Responsibilities Income generation 
 

1.  Development Fundraising team income generation 

• Manage and accurately forecast budgeted net un/restricted income 
across major gifts, trusts and foundations and legacies 

 

• Show exemplar financial planning skills to ensure monthly and 
quarterly budget income targets are met 

 

• Evidence of return-on-investment practice across all fundraising 
streams 

 
2.  Major gift development 

• Increase revenue by developing and implementing a major gift 
strategy to meet specified net income targets 

 

• Develop individual donor journeys for all high-net-worth individuals, 
and supporters, while identifying areas to improve the donor journey 
on an on-going basis 
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• Lead activities to upgrade support and encourage committed giving 
leading to major gifts and moving them through the moves 
management system 

 

• On-going identification of potential donors through the moves 
management system 

 

• Research, identify and integrate all Charitable trust opportunities in 
the major gift strategy 

 

• Use of an account management protocol to steward all high-net-
worth individuals, to ensure they continue to be engaged with the 
cause 

 

• Keep legacy giving in the forefront of the donor’s mind, with an “all 
things lead to legacies” approach 

 
3.  Trusts & Foundations 

• Achieve annual net budgeted income through the submission of 
winning grant applications 

 

• Increase the grants output, by strategically planning six months ahead 
and maximising the Trusts & Foundations resource 

 

• Ensure the organisation’s obligations to current funding agreements 
are fulfilled and accountability delivered on time 

 

• Support the active stewarding of large funders wherever appropriate, 
to ensure long-term relationships are built and funding maintained on 
a yearly basis 

 

• Support the researching of all internal funding opportunities through 
close alignment with the Heart Foundation teams and pro-actively 
plan funding opportunities six months ahead, wherever possible 

 
4.  Legacies 

• Actively promote all supporters leaving a gift in their Will to the Heart 
Foundation through marketing collateral, surveys, newsletters and 
the Heart Foundation website 

 

• Promote “all things lead to legacies” protocol with the Development 

Fundraising and Fundraising & Partnerships team 
 

• Actively steward both legacy prospects and confirmed legators 
through phone calls, mailings, supporter events and face to face visits 
(wherever possible) 
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• Develop and deliver appropriate legacy key messages and ensure that 
all legacy collateral is current and appropriate 

 
Donor analytics and research 

Database / CRM 

• In conjunction with the Data Services team oversee the management 
of the team’s data in Kete, developing best practice for data 
interrogation and analytics including: 

 

• Coach the team to ensure they understand the value of accurate data 
being recorded including actions, notes, applications and proposals 

 

• Develop prospecting reports for individual giving, potential upgrades 
and other supporter development from Kete 

 

• Use data to drive donor acquisition by identifying major donor 
prospects, potential legators and moves management strategy 

 
Research 

• Maximise opportunities through implementing mechanisms to 
monitor the philanthropic community and their potential to give to 
the Heart Foundation 
 

Team Leadership 

• Provide effective leadership and management of the team including 
support with strategic guidance and clear prioritisation to assist them 
delivering consistent high level outcomes  
 

• Ensure the team has a customer centric approach, both internally and 
externally 

 

• Coach, support and develop team members via 

• Staff recruitment, induction, performance management, training 
and development, ensure adherence to policies and procedures 

 

• Continuous improvement of the efficiency of the team resource, 
regularly reviewing roles and performance 

 

• Succession planning within the team, including capability and 
capacity evaluation 

 

• Support the health and safety of the team. 
 
Operational 

• Identify and drive through system/process improvements and 
implementation within Development Fundraising team 
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• Manage the expenditure budgets for the team effectively. with a 
strong return on investment focus 

 

• Provide expert level of guidance on problem solving for the team, 
including complex strategic and operational issues management 

 

• Engender a culture of innovation and continuous improvement 
 

• Maintain professional and technical knowledge by attending 
educational workshops, reviewing publications, participating in 
relevant networks (especially health and education), participating in 
professional groups 
 

• Participate in broader organisational initiatives e.g. provide input to 
organisation wide planning, surveys and other activity as well as 
supporting Fundraising & Partnerships events where possible 
required  

 

• This role is self-administering and will be expected to carry out any 
other tasks appropriate to the needs of the Fundraising & 
Partnerships team, as required by the Head of Fundraising & 
Partnerships 

 

• Maintain current CPR practicing status in accordance with the Heart 
Foundation’s policy. 

 

Key relationships 
internal/external  

Internal  

• Other members of the Fundraising & Partnerships  team including 
o Supporter Care team 
o Direct Fundraising team and  
o Head of Fundraising & Partnerships Lead team 

• Partner with 
o Medical Director  
o Chief Executive  

• The nature of this role will require a close working relationship with staff at 
all levels throughout the Heart Foundation organisation including 

o Data Services Team 

o Finance  

o Marketing and Communications team  

o Prevention and Care & Support Lead team members 

o Regional operations  

o HF staff and volunteers.  

External      
Key relationships must be maintained with appropriate individuals and 
organisations outside the Heart Foundation 

• Legal advisors 

• Charitable Trusts trustees 
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• Major donors –individuals, legal and financial advisors 

• National trusts – Trust Managers/Administrators 
• Fundraising agencies and consultants 
 

 
Key capabilities 
needed to succeed  
Including 
qualifications, 
experience, and 
skills 

 

Essential 

• Minimum of five years’ experience in Development fundraising in a large 
or medium size charity 

• Demonstrated experience and success in generating income through 
major gifts – making and securing high-level asks and trusts and 
foundations granting income 

• Compelling evidence of stewardship experience and leading a successful 
legacy programme with prospecting and conversion KPI’s 

• Experiencing of managing a fundraising database 

• Minimum of two years’ experience with team leadership, coaching and 
management 

• Proven strategic planning and research profiling 

• Astute ability to develop high quality relationships with internal and 
external stakeholders 

• Solid budgeting skills, including commercial and financial acumen 

• Exceptional communication skills - both written and oral (highly attentive 
to details) 

• Established collaboration and networking skills 

• Proven time management and organisation skills 

• A multi tasker - able to prioritise competing tasks without dropping the 
ball 

• Intermediate to advanced Microsoft Office suite skills  

• A current full, clean driver's licence is required 
 

Desirable 

• Knowledge of the Strategic Grants GEM portal 

• Experience in planning and executing large scale events 
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Our Values  The Heart Foundation is a for purpose organisation and has identified three 
underpinning values, which it upholds in all its operations.  
 

 

CONNECTED: INSIDE AND OUT 
Our desire to stop New Zealanders dying 
prematurely from heart disease is a collaborative 
effort. We work in strong effective teams to get 
the job done to the highest standard. We look for 
opportunities to create partnerships with other 
organisations and in our communities, to come 
together and really make an impact. 
 

 

PUMPING: PASSIONATE FOR CHANGE 
We are alive with ideas and inspiration to help 
people to fulfil their lifetimes. We excel at 
initiating conversations and stimulating change. 
The fact that we are not done yet gives us energy 
and drive to enrich the nation’s heart health with 
vigour. We relish what we do and thrive on 
making a difference.  
 

 

REAL:  LIVE IT, BREATHE IT 
We walk the talk. We always strive to deliver on 
our promises and do what we say we’re going to 
do. Our professionalism and dedication shines 
through in every interaction. We’re a credible 
and respected voice. 
 

 

 

The job description above gives a general overview of the role and level of work to be performed by 

the incumbent. It is not a prescriptive list of all responsibilities and skills required. Reasonable 

changes to the role may be made if appropriate.  


