
Membership Criteria 

Membership criteria 1-3 are from Section 7 of the 2020 Constitution of the Bed & Breakfast 
Association New Zealand.  Criteria 4 is a basic standard expected. 

Mission Statement 

To promote the professional growth and quality of hosted accommodation in New 
Zealand 

Membership 

Membership is open to all New Zealand based individuals who meet the criteria below. 

1.      BBANZ membership is open to all New Zealand based individuals who provide or are 
actively involved in the operation of hosted accommodation within New Zealand to 
paying guests. 

2.       Membership is obtained and retained by compliance with documented policies and 
operational criteria. 

3.      Membership is open to the following home-based accommodation sectors: 

1.      In home bed and breakfast with a maximum of ten (10) guests. 

2.      Self-contained unit with a maximum of eight (8) guests, with breakfast provided. 

3.      Commercial B&B with a maximum of 20 guests. 

4.      Any other hosted accommodation provider that the Association, in its absolute 
discretion, deems suitable. 

Hosted accommodation may be in the member’s own residence; in a self-contained 
unit on the same property title or immediately adjacent thereto; or in a purpose-built 
lodge. 

4.  Hosts must be resident on the property and available to carry out the following hosting 
activities: 

• personally greeting and farewelling guests. 
• offering suitable complimentary light refreshments and making them available. 
• providing breakfast, which must be included in the tariff. 
• inviting guests to share the home and the facilities of the property and generally 

being involved with them during their stay. 
• providing guests with the appropriate amount of privacy, company, and information. 
• making guests feel welcome and “at home” as part of the host family. 


