
COVID-19 Vaccination Certificates

COVID-19 Vaccination Certificates are a key tool in the new 
COVID-19 Protection Framework
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Minimise and Protect
Minimisation means that we are aiming to keep the spread of COVID-19 at as low a level as possible. 

It means containing and controlling any outbreaks, and if practical to do so, stamping it out. 





What this means for business
Businesses need to…

• If vaccine certificates apply to your business:

• Check customers’ My Vaccine Pass at points of entry with a verifier app

• Identification can be, but does not have to be checked

• You can record in your systems whether a regular customer has been verified, but you cannot store any data 

from My Vaccine Pass

• You can use the Verifier App to check customer’s passes – third party apps are also allowed, provided no data is 

collected

• My Vaccine Pass is the only acceptable form of evidence to meet Government requirements

• Get your workforce ready

• WorkSafe and the Police have enforcement roles

• If you choose to use vaccine certificates:

• You do not have to use My Vaccine Pass as evidence, but if you use other evidence you will need to comply with 

privacy and human rights law



What this means for individuals
Individuals need to…

• Download your My Vaccine Pass
• Digital and paper versions are acceptable

• Present My Vaccine Pass at entry to applicable settings

• Produce evidence of compliance when requested by the PCBU or an enforcement officer e.g. My Vaccine Pass and 

identification

• Not to share My Vaccine Pass, permit anyone else to use it, or provide anyone with a fake Pass

• Workers are also obligated to comply with their vaccination requirements

• Not do work that requires vaccination

• Provide evidence of vaccination or have a validly issued exemption

• You are exempted if:

• You are ineligible for vaccination

• Children under 12 years and 3 months

• People who are clinically exempted


