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TheExcellenc&wards Programme is brought to you by
Bed & BreakfasfssociatioNew Zealandh conjunction
with our GoldSponsor, Vision Insurance. The Award
Programmeprovides our members with the opportunity
to be involved in a robust process that helps raise the
profile of their operation and gain recognition for their
achievements.

TheProgramme celebrates excellence in hospitality in
the bed and breakfast hosted accommaida sector.
Designed to provide a benchmark of excellence and
inspiration to other hosts along with showcasing the best
of New Zealand hospitality within our accommodation
sector, the Programme ensures all Association members
are able to be celebrated amrecognised.
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Whakaipo Lodge, 2020 Supreme Winner
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TheExcellenc&wards Programme ensures members, in all stages of their bed and breakfast operatic
are able to be honoured, recognised, encouraged and rewarded for their hard work and efforts to
become the very best in their business and in New Zealand.

Vision Insurance Supreme B&B Business of the Year Award
'Y ™\

This ighe highest recognition for commitment to providing
exceptional hosted accommodatioffhe winner of this Awards
selected from the winners of the three Award categories.

This Award is open tiull membersof the Associationvho have
been operating their business two or more yeaithis business
could be one, two, three or more (up to 10) rooms

Our 2020 Winnerg Garth & Angie London, Whakaipo Lodge, Tau

2021 Excellence Awards Programme



Vision Insurance Rising Star of the Year
Award

This Award is open to members who have beenusitess for
fewer than two years and again the size of the business does not ¥}
matter. 3

Our 2020 Winners 7 Brooke & Tim Trenwith, Relax at Red Earth Gardens

Vision Insurance Essence ofB&B of the Year Award

This Award recognises our members who go out of their way to
provide an exceptional hosting experience for their guests
within their business, their region and New Zealand.

Our 2020 Winners i Gary Mitchell & Robert Day, Ribbonwood Country
House, Cheviot.
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| S NB Q &he #0KIwiinners had to say about the benefits they have experienced from entering th

Award Programme:

To the Board:

We just wanted to sincerely thank you all for honouring us with the
G{dzLINBYS . SR g9 . NBF{1Frad . dzaa
absolutely thrilled and delighted (as well as being stunned!) to recei
the Award. We would obarse like to say a huge thank you to the
judging panel.

Guests constantly tell us that we do a great job, so be recognised a
such by our industry colleagues is indeed a huge honour.

It was also very humbling knowing that everyone in our Association
doesa great job too and yet we were the ones chosen to receive thd
Award.

We found the whole process to be extremely beneficial and it wasn
difficult as we thought! It was all very worthwhile and also thought
provoking. It gave us the opportunity to &gt on all we have

accomplished since we established Bellbird Lodge in 2001, it enabl
to look objectively at our business practices and to plan and it also
allowed us to prove to ourselves that we have achieved what we se
out to achieve 18 years ago.

To have received this award is the absolute icing on the cake.
Thank you all so much.

Sincerely,
Anthea and BriarBellbird Lodge
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Vision Insurance Supreme Bed & Breakfast of the Year Award

The Winner of the Vision Insurance Supreme Bed & Breakfast of the Year Award will be chosen fromr
winners of our three Award categories. The overall winner will receive a trophy, certificate, award loc
NBEO23aAyAlAz2y 2y (KS HAXF2ONIKIALBWNARZ RES NBORI vy 2N
newsletter and recognition in a press release provided by the Association.

Vision Insurance Exceptional Bed & Breakfast of the Year Award
Vision Insurance Rising Star of the Year Award
Vision Insurance Essence of B&B of the Year Award

Finalists in each of the thre®wardcategories will be selected from the entries received. The winners i
each category will comprise:

Winner

Runner Up (if warded)/ Highly Commended (if awarded)

EachAward A YYSNJ gAff NBOSAOS | GNRBLIKE&Z OSNIATFTAOL
$So0airisS F2NI I MH Y2Yy(iK LISNA2RI NBO23IYyAGAZ2Y Ay
release provided by the Association.

Each Highly Commended andr/Runner Up (if awarded) will receive a certificate, recognition in the
1 3a20A1F0A2yQa ySgatSGGSNI YR NBO23aAYyAlGA2Y Ay (
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Introducing yourjudges for 202 X

Chris Roberts

CEO, Tourism Industry Aotearoa

Chris joined TIA as Chief Executive in July 2014. Previtlustyvas a
General Manager at Tourism New Zealand, with responsibility for
government and stakeholder relation<Chris has been a judge for our
Awards since their inception.

Donna Brooke

President, BBANSBunlover Retreat

Donna (and Chris) have been running their bed and breakfast, Sunlover

Retreat, forseven yearsSunlover Retreat haseen ¢ NI} @St € SNDR&a / K2A0S
property for6 years received alrourism and Hospitality special

commendation at the HauralCoromandel Business Awaiids2018 and in

HnHn sla NIYXISR GKANR Ay GKS {2dziK tI OAFAO ¢ NK
of the Best Award.
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